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ADDENDUM #6 

On June 30, 2017, the New Hampshire Department of Health and Human Services 
published a Request for Proposals, to solicit proposals for the provision of Mobile Crisis 
services and supports to individuals 18 years of age or older who are experiencing a 
mental health crisis, including those with a co-occurring substance use disorder, in a 
New Hampshire Community Mental Health Region that has high rates of admissions to 
and discharges from New Hampshire Hospital.   

The Department is publishing this addendum to: 

1. Delete and replace Section 1 Introduction, Subsection 1.2 Qualified Vendors – 
Initial Screening Requirements, Paragraph 1.2.1, with: 

1.2.1  The selected Vendor must provide a minimum of four (4) community crisis 
apartment beds that are fully operational and ready for full occupancy no later 
than January 1, 2018.  The selected Vendor must ensure the setting is 
appropriate to safely treat consumers and: 

1.2.1.1  The beds meet certification requirements of Administrative Rule He-M 
1002 no later than January 1, 2018; or 

1.2.1.2  The beds, at a minimum, meet all local and state life-safety codes 
and, if not certified in accordance with the requirements in Section 
1.2.1.1, above, are approved and accepted by the Department prior 
to occupancy but no later than January 1, 2018. 

2. Delete and replace Section 1 Introduction, Subsection 1.3 Minimum 
Items/Services/Functions, Paragraph 1.3.1, Subparagraph 1.3.1.3, Part 
1.3.1.3.13, with: 

1.3.1.3.13  Developing a plan for formal agreements or memoranda of 
understanding with regional stakeholders to ensure effective 
coordination and delivery of mobile crisis services.  Regional 
stakeholders may include but are not limited to: 

1.3.1.3.13.1   Peer support agencies. 

1.3.1.3.13.2   CMHCs. 

1.3.1.3.13.3   Hospitals. 

1.3.1.3.13.4   Local law enforcement. 

1.3.1.3.13.5   Other appropriate first responders. 

3. Delete and replace Section 3 Statement of Work, Subsection 3.2 Scope of 
Service, Paragraph 3.2.3, with 

3.2.3   Beginning on or before January 1, 2018, the selected Vendor must provide 
a minimum of four (4) community crisis apartment beds, which serve as an 
alternative to hospitalization and/or institutionalization.   The selected 
Vendor must ensure all crisis apartment beds: 
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3.2.3.1  Are in an appropriate setting to safely treat consumers; 

3.2.3.2  At a minimum include, but are not limited to: 

3.2.3.2.1  At least one (1) bathroom with a sink, toilet, and a 
bathtub or shower. 

3.2.3.2.2  Specific sleeping areas are designated for individuals 
served (common areas such as staff offices, kitchens 
and living rooms cannot be used as sleeping areas). 

3.2.3.2.3  Storage space for each individual’s clothing and 
personal possessions. 

3.2.3.2.4  Accommodations for the nutritional needs of an 
individual. 

3.2.3.2.5  At least one (1) telephone for incoming and outgoing 
telephone calls. 

3.2.3.3  Meet certification requirements of Administrative Rule He-M 1002 
no later than January 1, 2018; or 

3.2.3.4  At a minimum, meet all local and state life-safety codes and, if not 
certified in accordance with the requirements in Section 1.2.1.1, 
above, are approved and accepted by the Department prior to 
occupancy but no later than January 1, 2018. 

4. Delete and replace Section 4 Finance, Subsection 4.1 Financial Standards, 
Paragraph 4.1.1, Subparagraph 4.1.1.2, Part 4.1.1.2.1, with: 

4.1.1.2.1   The selected Vendor will bill the Department for the staffing required to 
support Mobile Crises Team and Apartment(s). 

5. Delete and replace Section 6, Vendor Proposal Process, Subsection 6.2 
Procurement Timetable with: 

6.2   Procurement Timetable 

Procurement Timetable 

Item Action Date 

1.  Release RFP  June 30, 2017 

2.  Letter of Intent (Optional) 7/14/17 

3.  Vendor Questions Due at DHHS 7/14/17 

4.  DHHS answers to Technical questions posted 7/31/17 

5.  Proposal Due Date 
2:00 PM 

08/21/17 

 


